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Jennifer Kephart                                    

330-221-1173  ∙  jkephart.jk@gmail.com 
  

Executive Director with over 15 years of business management and nonprofit management experience. Ability to transform 
organizational goals into results by developing clearly defined strategies, and maximizing individual and team contributions. Innovative 
problem solver and team builder. Consistently delivers strong results through core competencies.   
 

       CORE COMPETENCIES 
o Strategic and Operational Planning 
o Sales & Retail Business Management 
o Best Practices and Standardization  

o Personnel Development and Human Resources  
o Community Outreach & Employee Enrichment 
o Professional Development Trainer 

 

EDUCATION 

2010, MBA Business Administration, Indiana Wesleyan University 
2007, B.S. Business Management, Indiana Wesleyan University ~ Summa Cum Laude ~ 

2005, Associate Degree Business Management, Indiana Wesleyan University 
 

   

EXPERIENCE & ACHIEVEMENTS 
PARTNERS IN EDUCATION, Toledo, OH                                                                                                        May 2014 – Present 

Multi-function education support provider.  

Executive Director 
Responsible for nonprofit operations, fiscal stewardship, volunteer and community engagement.   

o Oversee agency program teams including Afterschool Alliance, Mentors In Toledo Schools, College and Career Coach, and 
AVID Tutors.  

o Oversight of operating budget and financial planning. 
o Establish and maintain school partnerships, postsecondary preparation programs, mentoring programming, and parent 

involvement in education.  
o Serve as community connector with school resource and volunteer needs. Directly oversee special projects including Parent 

University and Workforce Regional Career Tours.  
o Support agency as the lead organizer of the Dragon Boat Summer Learning festival that hosts over 800 participants, over 100 

volunteers, and up to 10,000 spectators annually.    
 

HABITAT FOR HUMANITY, Wood County, OH                                                                                              April 2012 – April 2014 
Housing program serving at-risk individuals and families.  

Executive Director 
Responsible for affiliate operations, fiscal stewardship, volunteer and community engagement and sustainability.  

o Managed 28 partner family mortgages with focus area to prevent foreclosure, encourage home maintenance, community 
commitment, and increased family behavioral problem solving skills.  

o Oversight of operating budget and financial planning, including grant writing and fulfillment. In 2012, successfully fulfilled two 
Neighborhood Stabilization Grants, totaling $150,000 and completed two new home builds.   

o Construction and property management; completed two builds in 2012, both earning Energy Star distinction.  
o Responsible for all media and marketing initiatives, including social media and website content postings.  
o Served as coordinator for all volunteer projects, safety training, documentation and retention.  
o Completed land bank review and sale of lots not meeting build requirements.   

 
 

BEST BUY, Regional Distribution Center, Findlay, OH                                                                                *August 2011 – April 2012 
Regional distribution center (RDC) specializing in logistics, inventory management and shipment of electronics. 

*July 2011 - Relocated to Northwest Ohio 

Logistics Supervisor 
Responsible for operational oversight of returns processing and stock replenishment, equipment operators, coordination of inbound 
freight receiving, and solving operational challenges. 

o Responsible for employee engagement and innovation development.  
o Direct oversight of all returns/replenishment operations, supervising 30+ employees. 
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INFO LINE, INC., Akron, OH                                                                                                                             August 2008 – June 2011 
Nonprofit, multi-function social service agency connecting people in-need with available resources.  

Business Development Manager 
Identifies and manages product and service opportunities for Info Line's programs. Directly responsible for all aspects of sales and 
customer service for the Lifeline Program, emergency response system. 

o Analyzed transfer of Lifeline monitoring service; prepared financial models, developed projection reports and presented board 
reports necessary to finalize and execute project.  

o Negotiated monitoring transfer contract; contract included $900,000 worth of donated equipment and decreased monitoring 
fees over a five year period.  

o Managed the transfer of a site-monitored call center to an outsourced call center serviced by the Philips Lifeline Corporation; 
reduced and retrained internal staff, developed job positions, revised process and procedures. 
 

THE M. CONLEY COMPANY, Canton, OH                                                                                                       April 2005 – August 2008 
Wholesale distributor of industrial packaging, food service packaging, and janitorial products for                                                                            

health care facilities, food processors, industrial and manufacturing facilities. 

Director of Business Development 
Directly responsible for all aspects of inside-sales and customer service. Responsible for process improvement solutions in sales, 
marketing, operations and customer service.  

o Led inside-sales and customer service department in attaining annual sales and organization goals for a wholesale distribution 
company generating $55 million in annual sales. 

o Implemented company-wide recycling and sustainability program in correlation with the “green” product initiative and market 
development. 

o Designed and implemented a performance management system; including quarterly reviews, disciplinary process, and 
incentive promotions.  

 

THE HOME DEPOT, Northeast, OH                                                                                                                October 1997 – April 2005 
Home improvement retailer.  

Operations Manager 
Assistant Store Manager supervising 60+ employees; direct oversight of all operation departments and specialty merchandising 
departments. 

o Directly responsible for purchasing (purchase margins, inventory levels) and expense controls (utilities, payroll, repair 
services, etc.) of a retail business generating $30 million in annual sales.  

o Responsible for store-wide human resources; including hiring, employee development and performance management.     
o Selected as a High Performance Manager; years 2002, 2003, 2004, and 2005; designated as a “Company Leader” during a 

regional meeting with Home Depot’s CEO.  
 

COMMUNITY SERVICE & PROFESSIONAL ASSOCIATIONS 

o Home Aid/Continuum of Care for the Homeless Wood County, Coalition Member, June 2012 - present 
o The Toledo Museum of Art, Development Volunteer, July 2011 - present 
o United Way Summit, Corporate Volunteer Council member, 2009 – June 2011 
o Women’s Network Northeast Ohio, Board member & Vice President, 2009 to June 2011 
o Domestic Violence Project, Inc., Advisory Board member, 2008 – 2010; Chair & Co-Chair Signature Fundraiser, 2008 - 2010 

 

AWARDS & CERTIFICATES 

o Leadership Bowling Green, Class XXI, 2012-2013 
o Leadership Akron, Class XXVII, 2010-2011 
o 30 For the Future, Greater Akron Chamber, 2010  
o "Voices for Victims’ Award for Outstanding Leadership in Assisting Victims" from the Stark County Prosecutor’s Office, and 

presented by Ohio Attorney General, Richard Cordray, 2009 
o Business & Industry Recycling Award, Stark-Tuscarawas-Wayne Joint Solid Waste Management District, 2008   
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Faith A. McGlown 

EXPERIENCE:  
 
Partners In Education                                                                                                                   Toledo, OH 
Program Director—College and Career Coach Program                                                      1/2015 to present 
 Program Director 

 Program design  fulfillment; including strategic visioning and implementation for a unified program culture for 
participants 

 Direct staff supervision of College and Career Coach Program Manager , Educational Specialists, and 
volunteers 

 Management of the program budget and expenses, including fiscal monitoring and invoicing 

 Fund development including grant writing; grant and contract reporting 

 Systems creation to support program expansion; data analysis to make program adjustments 

 Develop nurtured collaborations with local universities, teachers, and labor and school union 
representatives; community engagement to obtain and enhance partnerships 

 
YMCA and JCC of Greater Toledo                                                                                                Toledo, OH  
Site Director--YMCA Child Development Center at Faith Lutheran                                       12/2013 to 9/2014  
 Site Director  

 Coordinated and facilitated Day-to-Day Operations for an before- and after-school program during school 
year and summer months designated as a Three-Star Award facility by SUTQ rating criteria and ODJFS  

 Monitored and maintained the policies and procedures for ODJFS child-care licensing  

 Supervised and managed Teachers, Assistant Teachers, and Support Staff and Students in grades K-6th as 
well as Lead Teacher  

 Implemented Cincy Afterschool Curriculum and oversaw Lesson Plans aligned with state content standards 
per grade level; coordinated and monitored Staff Professional Development, including OCCRA  

 Conducted daily classroom walk-throughs and all staff evaluations, both formative and summative  

 Administered and analyzed student assessments and maintained data collection, as well as parent and staff 
surveys  

 Built and nurtured strong partnerships with School Administrators, Parents, and Faith Lutheran Church on a 
daily basis, including collaborating on community events as well as serving as a School-Parent liaison  

 Planned and coordinated Family Engagement Events, Student Performances and Recitals  

 Developed detailed reports for the District Child Care Director and Executive Director  

 Created newsletters and parent communications, developed monthly themes and field trips  
 
Kids Unlimited Inc.                                                                                                                         Toledo, OH  
Site Director--Rosary Cathedral                                                                                             5/2011 to 12/2013  
 Site Director  

 Coordinated and facilitated Day-to-Day Operations for an afterschool program during school year and eight-
week summer enrichment program designated as a 21st Century Community Learning Center  

 Supervised and managed five Team Leaders and 50-65 Rosary Cathedral Students in K-8  

 Designed and implemented Curriculum and Lesson Plans aligned with state content standards per grade 
level; Curriculum Planning and facilitated Staff Professional Development  

 Conducted daily classroom walk-throughs and monthly Team Leader evaluations, both formative and 
summative  

 Administered and analyzed student assessments and maintained data collection; developed Individualized 
Education Plans  

 Built strong partnerships with School Administrators, Community Stakeholders, and collaborations with 
Parents on a daily basis as well as serving as a School-Parent liaison  

 Planned and coordinated Family Nights and Site Events  

 Developed detailed reports for the Director of Operations, Chief Officer of Operations, and the President  

 Coordinated, scheduled, and oversaw Volunteers and Peer Tutors  
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University of Toledo                                                                                                                      Toledo, OH  
Graduate Assistant                                                                                                                   1/2010 to 8/2011  
 Graduate Assistant  

 Office of Educational Foundations and Leadership in The Judith Herb College of Education  

 Performed under the leadership of Dr. Nancy Staub and Dr. Cynthia X. Beekley as an assistant 

      
Center of Hope Freedom School                                                                                                  Toledo, OH  
Site Coordinator                                                                                                                       7/2008 to 1/2010  
 Site Coordinator  

 Coordinated and facilitated Day-to-Day Operations during six-week Summer Reading Enrichment Program 

 Supervised and managed 5-8 Servant Intern Leaders and 50 Scholars  

 Served as Liaison between Executive Director and Parents  

 Attended the National Ella Baker Training for Children Defense Fund Freedom Schools in Tennessee 
 
Nelson Construction Services, Inc.                                                                                              Toledo, OH  
Office Administrator                                                                                                                5/2004 to 02/2008  
 Office Administrator  

 Coordinated, maintained, and scheduled 9-15 employees, including selection, orientation, and termination  

 Completed unemployment claims and quarterly reports, workers' compensation, and ODJFS quarterly 
reports and claims; maintained Drug-Free Workplace policies  

 Oriented prospective clients regarding company services; responded to bid requests and estimates oral and 
written  

 Served as information specialist for Executive Officers; created agendas, email communications and 
meeting minutes; created presentations and specialized reports  

 Created a 'Welcome' package and marketing brochure for prospective clients; conducted cold calling & 
targeted marketing campaigns  

 
EDUCATION:  
 
University of Toledo                                                                                                                          Toledo, OH  

Masters of Education- Educational Administration & Supervision                                                  2012  
Emphasis: Social Justice & Equity in Supplemental Education for Urban Communities 
Master's Project: The Design of an Afterschool Program that Addresses Low- SES Students' Literacy and 
Developmental Needs  

           GPA: 3.76  
University of Toledo                                                                                                                          Toledo, OH  

Bachelors of Arts – Communication (Magna cum Laude)                                                              2007  
Emphasis: Organizational Communication and Conflict Resolution  
GPA: 3.745  

Owens Community College                                                                                                              Toledo, OH                       
Associate of Arts – Communication (Cum Laude)                                                                          2004  

           GPA: 3.72  
 

Honors, Awards, and Organizations 
 

• Dr. J. Lee and Dr. Deborah A. Johnson Scholarship, 
2011-2012  
• Robert J. and Wrey Warner Barber Scholarship, 
2011-2012  
• University of Toledo GOAP Award, 2010  
• Center of Hope Freedom School Special 
Recognition Award, 2009  
• Golden Key International Honor Society, 2007  

• University of Toledo Dean’s List, 2006-2007  
• National Chancellor’s List ®, 2005-2006  
• Sigma Kappa Delta, National English Honor Society, 
2004-2006  
• The National Dean’s List®, 2003-2006  
• Phi Theta Kappa, International Honor Society, 2003-
2006  
• Owens Community College Dean’s List, 2003-2005 
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Jennifer Conley 
1705 Shenandoah Rd. Toledo, OH 43607 | jennifer.conley@yahoo.com | 419-932-5303 

 

Career Objective:  

To obtain a management position to further align the integration of community with local organizations, businesses and schools. To implement 
programs and initiatives promoting a community of healthy mind, body and spirit.  

 

Work Experience 

DECEMBER 2012 TO CURRENT 
PARTNERS IN EDUCATION | POST-SECONDARY EDUCATION MANAGER   
 Lead and manage college & career coach program and advancement via individual determination program. 
 Create partnerships and relationships with local colleges, universities, non-profits, foundations and businesses to support programs. 
 Coordinate yearly calendar of activities and events for programs. 
 Ensure programs are in compliance with program funding agencies.  
 Supervise program data preparation and data management. 
 Recruit, hire, train and supervise staff and volunteers.  
 Ensure effective delivery, reporting & execution of program goals & objectives. 
 Collaborate with schools and community partners to develop and execute effective strategies to increase family team-building for college 

and career readiness.  

 
DECEMBER 2009 TO AUGUST 2013  
YMCA OF GREATER TOLEDO | YOUTH OPPORTUNITIES PROGRAM COORDINATOR  
 Planned, organized and implemented programming for at-risk youth. 
 Recruited, hired, trained, supervised and evaluated staff and volunteers. 
 Interviewed & assessed prospective participants referred for programming.  
 Integrated partnerships & relationships with local non-profits & businesses to support YMCA programs & community initiatives.  
 Communicated with school personnel, families, referral agencies and other organizations on behalf of program. 
 Advocated & counseled progress of relationships between students and local social service agencies. 
 Presented oral and written reports concerning program activities, objectives, goals & effectiveness. 
 Marketed YMCA programs & services. 

 
OCTOBER 2004 TO AUGUST 2010 
WTVG CHANNEL 13 | GRAPHICS ANALYST/MARKETING 
 Created news graphics for daily morning show. 
 Integrated graphic support for daily morning newscasts. 
 Complimented production staff in daily troubleshooting, 
 Marketed commercial programming slots to local businesses.  
 Responsible for proofreading of news material for accuracy and content. 
 Edited videos and photos into news packages.  

 

Education 

MASTER OF PUBLIC HEALTH | NORTHWEST OHIO CONSORTIUM FOR PUBLIC HEALTH|TOLEDO, OH| SPRING, 2015 

BACHELOR OF ARTS IN COMMUNICATION | UNIVERSITY OF TOLEDO |TOLEDO, OH| AUGUST, 2006      

 
Community Involvement 
United Way of Greater Toledo, UPS/United Way golf outing 
Josina Lott Residential & Community Services, 5k and Jaunt event 
Cherry Street Mission, Clothing your Community, Soup Kitchen  

 


